
FORMAL COMPLAINT ForCommisstonUse Only: Case. 
’ 

Illinois Commerce Commission 
527 E. Capital Avenue 

Springfield, Illinois 82701 

Regarding a wmplamt by (Person makmg 

Aganst (lH~lrly name) PeoDles 

As to (Reason for complaint) PLEASE NOTE M A T  THIS HAS NOTHING TO DO WrrH THE ENORMOUS INCREASES IN GAS PRICES. There are 

are a number of reasons, most covered in detail in mv informal mlaint. and also on the reverse skle (1) I have tried reDeatedlv to resolve this issue 

and set UD a oamnt olan. but have adten NO meration. (2) W n  Peo~les Gas wanted to change mv meter. thev insisted that I move fumfiuq 

around.etc.. which I was unable to do. kino fl and handi cawed. sothev turned off mv nas in A~ril2w)5. (3)Thev did not care about my 

health. The temDerature droDDed to a few dearees above freezina in mv house. As a result. mv leas were numb 

and I fell down several times, Dermanentlv iniurina mv knees and Delvis (now. I have arthritis In them). (4) There 

records were wmna. as usual. so thev dua UD most of the Citv lawn and arass in front of mv house in order to find 

the aas dws .  (5)Thev never gave me anv credit for the time I had no gas. (61 Onlv about a month before. they 

dua UD MY lawn and cracked UD MY walkwavs in front and beside mv house WITHOUT MY PERMISSION OR 

ANY NOTIFICATION in order to fix the aas lines next door. Thev Dut in a lame and danaerous hole and never 

prowrlv marked it (I have Dhotos). I nearlv fell into it. (7) continued on reverse 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD, ILLINOIS 

~ _l._~ll__ --. .- . 

in Chicaao. Illinois. 

My maling address is 1419 W. Birchwood Ave.. Chicago. IL 606 26 0 c3 

MVMtelephwRb [rn _1-~ 

3: N 

TheserviceaWressthatIamcompbiningaboutis 
-~ 

.-. ~. ~ 
~~~ 

~~ 
~~ 

~~ ~~. - - ~~~ ~~ .~~ __ - ~- 

Between 8:30 A.M. and 5:oO P.M. weekdays, I can be reached at [ 3 -1 3382510 bns. mach.-vou must 

QuU name of ulilii~ww 
Peoo!es€mw+ 
to the provisions of the Illinois Pu ic Utili is Ad. 

In the space belnw, l i t h e  specific section of the law, Commission tu!e(s), or utility taiifis that you think is involved with your complaint 

200.170 (This is the ONLY information available to me.) 
Have you contaded the Consumer Services Divisii of the Illinois Cmmerce Commission about your amplaint? Yes NO 

Has your awnplaint fded with that office been dosed? I do not know. I ]Yes 11 No 



I .  -. 4 

Pkase state your complaint bMy Number each of the paragraphs. Pkase indude time pwiod and ddhr amounts involved with your wmplamt Use an 
extra sheet of paper if needed. Continued from first Daae: (7) When thev finah ked it-after I mrrlain&-thev did MORE d m .  which thev much 
later foced. and did EVEN MORE DAMAGE! It remains a mess. (8) Durina this disaster. I was forced to stou mv medical treatments and therw to deal 
wRh u\a SRuation-Urhch hither damwed mv health. and wt me in bed for months. 19) They T i  matedlv about the whde situation, as i d e t a i i  
Dreviwsb to ICC and resisted restorina mv service. (10) When thev took out the old meter. thev verified that (al it was workiina omoerfv. (bf it was 
runnina as it should 8 readina ~tcmrlv. and IC) there was nothino wmnrr with it-no tamDerina evident, etc. I recorded the r e d i a  it showed. (11) I was 
fold that P e w  Gas wld use that readii. Thev dd not (12) Thev added 500 more units ARBmzARlLY to the amount of aas that THEY claimed lhat 
I had used! That made the amwnt I was blM completeb inaccurate. 113) When I filed a comubii with ICC. thev claimed that they would Kx it'. I told 
them to Pcrr ITA& IN VIIRITING. THEY DID NOT DO SO-NO T SURPRISINGLY. (IrlfThw tdallv misreWesented their "corrected billim' to me. All 
thev adualb did was to shiff thinas around. so that I adwsV was bilkd for MORE. n d  less. and at a hiaher rate. 115) Then, thev added many units of w 
to my October bill (which covers mostlv SeoCf Mv hea twasnothimedw. evens!inhtlv,untaod. 10. Fmnexamininotheaduzi~eadinas,tisobVM us 
that I was billed for more ms than I used that month. (16) I have tried r e ~ e  atedlv to resolve this matter. I aot so horrifted bv the d i s a s ~ u s  'customer 
service'Deode, that I did NOTwant to s m k  with them. Su~eMson were eyen wow! The bst one I sooke to sweamed at me l i e  a dwnented 
pamt-because I told her that she was PRONG, that my DroMems had nothinrr to do with the hw rate inmase-then she huna LID. before I could 
make Dawnenl arranaements. (18) So, mv most recent inrruilv was emailed fmm their website. The onb resw nse so far has been an emailed rea& 
formvSS# . And thev sent a F W  NOTICE the same dav lJub 1Wpsnrv ineuii . StFAIUch for nw-hwesl- mv w . AuthevwaRtisfQ 
cause trouble and shut off my as auain. 

Please dwly state whet you want the Canmission to do in this case: Ensure that my aas is NOT cul df. This W be a death-sentence for me. Reauire 
{hat PewIes Gas M hones&. usin0 the actual d i m  on my meter with no ' a d d i W  or alterations. and no 'late" c h a w .  and dimhatina the tda& 
phonv W thw Weviwsiv amdied to mv biU. I want a reasonable extended Davment Dhn to oay off my ACTUAL, honest bill, WlTWLJT ANY OF THEIR 
USUAL S ~ N G - A R M  TACTICS a LIES. I want the a~eara nce of my UWIW and the Ws comkd. arass and s ' b d k s  both. A stemm nwninally 
ontheCitvsWa k was badtv damaoed. and mv fmnt walkwav was cradid. bv thetnrdtthatdua the giant hole in mv W was never hed, and it 
makesitdanqwMls and Mcullfor me to aet outdde my house. And I want to make Iw dear that I ewed some mblut~~ . nforthedamwedonet 0 q  
health. I shwld not have to suifer fmm the sad& a d h s  of "cublieu Utilitv-read monowlv" -embm who seem to thmk that thw can get away wilh 
muider--or dose to it. And I shcuhl not be fwced into h i m  a lawverwhen thiiutihhrand itsmackes aresummed Iv reaukled bv an a m w  of the State. 

If an atlwnay will represent you, please give the attorney's name, address, and telephone number. 
You need to file the original with the Cummission. Ako. provide one copy for each utility complained about (referred to as respondents). 

V€RF!J%TK)N 

A notary public must witness the completion of this part of the form 

v 
Subscribed and mromlaffimted to before me on (month, day, year)- \ 23 \zo 0 ' 

SEAL' 7 
Elizaheth J. Pin!o 

Nolary Public, State of !!!!;ais 
Cook Counly 

Elizaheth J. Pin!o 
Nolary Public, State of !!!!;ais 

Cook Counly 

NOTE: Failure to answer aU of the questions on this form may resun in this form being refumed wilhoul processhg. If you have quesfions, please call 
the counselor in the Consumer S e d s  Division that handled your informal complaint. 


